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,O�VHUYL]LR�GL�WUDVSRUWR�VFRODVWLFR��

��q�GHVWLQDWR�SULRULWDULDPHQWH�DJOL�DOXQQL�GHOOH�VFXROH�PDWHUQH��HOHPHQWDUL�H�PHGLH��

LQIHULRUL�DO� ILQH�GL� IDYRULUH� O
DFFHVVR�DOO
RUGLQDPHQWR�VFRODVWLFR�H� � O
DGHPSLPHQWR�

GHOO
REEOLJR���

��SXz��SHU�HVLJHQ]H�GL�VHUYL]LR��QRQ�HVVHUH�FRQFHVVR�DJOL�VWXGHQWL�GHOOD�VFXROD�PHGLD�

LQIHULRUH��TXDORUD�OD�]RQD�GL�UHVLGHQ]D��VLD�VHUYLWD�GDL�PH]]L�SXEEOLFL���

��SXz��FRPSDWLELOPHQWH�FRQ�OH�HVLJHQ]H�GL�VHUYL]LR��HVVHUH�HVWHVR�DQFKH�DJOL�VWXGHQWL�

GHOOH�VFXROH�PHGLH�VXSHULRUL�UHVLGHQWL�LQ�ORFDOLWj�QRQ�VHUYLWH�GDL�PH]]L�SXEEOLFL��

��SXz�HVVHUH�ULFKLHVWR�SHU�XQD�VROD�FRUVD�GL�DQGDWD�R�ULWRUQR��PD�O
DFFRJOLPHQWR�GHOOH�

GRPDQGH�q�VXERUGLQDWR�DL�SRVWL�GLVSRQLELOL�GRSR�DYHU�GDWR�OD�SULRULWj�DL� WUDVSRUWL�

FRPSOHWL����

��q�IRUQLWR�VROR�SHU�OD�VFXROD�GL�DSSDUWHQHQ]D�H�SRVVRQR�IUXLUQH��GL�QRUPD��VROWDQWR�

JOL� DOXQQL� OD� FXL� DELWD]LRQH� GLVWL� QRQ� PHQR� GL� P�� ���� LQ� OLQHD� G
DULD� GDOOD� VHGH�

VFRODVWLFD��/
LQGLYLGXD]LRQH�GHOOD�]RQD�QRQ�VHUYLWD��SHU�RJQL�VLQJROD�VFXROD�� WHUUj�

FRQWR� LQGLFDWLYDPHQWH� GHOOD� GLVWDQ]D� VRSUD� GHWWD�� PD� DQFKH� GHOOH� PLJOLRUL�

FRQGL]LRQL�GL�YLDELOLWj�H�GL�VLFXUH]]D�GHO�SHUFRUVR��

��q� HURJDWR� SHU� WXWWR� LO� SHULRGR� GL� IXQ]LRQDPHQWR� GHOOH� VFXROH�� WHQHQGR� FRQWR� GHL�

FDOHQGDUL�VFRODVWLFL��

��SXz�HVVHUH�HVWHVR�DQFKH�D�VWXGHQWL��UHVLGHQWL�DO�GL�IXRUL�GHO�WHUULWRULR�GL�&DVWHOQRYR�

QH
�0RQWL�H�IUHTXHQWDQWL�OH�VFXROH�GHO�&RPXQH��WUDPLWH�DSSRVLWH�FRQYHQ]LRQL�FRQ�L�

&RPXQL� OLPLWURIL�� FRPSDWLELOPHQWH� FRQ� O
RUJDQL]]D]LRQH� GHO� VHUYL]LR� H� OD�

GLVSRQLELOLWj�GL�SRVWL����

�

,Q� FDVR� GL� DYYHUVH� FRQGL]LRQL� PHWHRURORJLFKH� H� FRQVHJXHQWL� SRVVLELOL� ULVFKL� SHU� OD�

VLFXUH]]D�LO�VHUYL]LR�SRWUj�HVVHUH�WHPSRUDQHDPHQWH�VRVSHVR��

,O�FDULFR�H� OR�VFDULFR�GHJOL�XWHQWL� VL�HIIHWWXD�VROR�QHJOL�DSSRVLWL�SXQWL�GL� UDFFROWD��GL�

QRUPD� VX� VWUDGH� H� SLD]]H� SXEEOLFKH�� � QHJOL� RUDUL� VWDELOLWL�� *OL� XWHQWL� WUDVSRUWDWL�� DO�

PRPHQWR� GHOO
DUULYR� GDYDQWL� DOOD� VFXROD�� GHYRQR� ULPDQHUH� DOO
LQWHUQR� GHOOD� ]RQD�

VFRODVWLFD�HG�DOO
XVFLWD�GHYRQR�LPPHGLDWDPHQWH�VDOLUH�VXOOR�VFXRODEXV��

$OO
DUULYR� DOOD� VFXROD� LO� WUDVSRUWDWRUH� KD� O
REEOLJR� GL� QRQ� DEEDQGRQDUH�� SHU� QHVVXQD�

FDXVD� R� FLUFRVWDQ]D�� JOL� VWXGHQWL� DO� GL� IXRUL� GHOOH� DUHH� GL� SHUWLQHQ]D� GHOO¶HGLILFLR�

VFRODVWLFR��

,�EDPELQL� IUHTXHQWDQWL� OH� VFXROH�PDWHUQH�VRQR�SUHOHYDWL�H� ULDFFRPSDJQDWL�QHL�SUHVVL�

GHOOD�SURSULD�DELWD]LRQH�HG�DVVLVWLWL�D�ERUGR�GD�XQ�DFFRPSDJQDWRUH��

/¶DFFRPSDJQDWRUH� KD� LO� FRPSLWR� GL� VRUYHJOLDUH� L� EDPELQL� VXO� PH]]R�� GL� DLXWDUOL� D�

VDOLUH�H�VFHQGHUH��H�GRYUj�FRQVHJQDUOL�DOO¶LQJUHVVR�GHOOD�VFXROD�DO�SHUVRQDOH�VFRODVWLFR����

,O�JHQLWRUH�R�DGXOWR�UHVSRQVDELOH�GHYH�DFFRPSDJQDUH�H�ULSUHQGHUH�O
XWHQWH�GHO�VHUYL]LR�

QHL�OXRJKL�GL�UDFFROWD�LQGLFDWL�H�QHJOL�RUDUL�VWDELOLWL���
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4XDORUD�OH�GRPDQGH�VXSHULQR�LO�QXPHUR�GHJOL�DPPLVVLELOL��LQ�UHOD]LRQH�DOOD�FDSLHQ]D�

GHL� PH]]L� GL� WUDVSRUWR� HG� DO� QXPHUR� GHL� SHUFRUVL� HIIHWWXDELOL�� VL� VHOH]LRQHUDQQR� OH�

GRPDQGH�VHFRQGR�L�VHJXHQWL�FULWHUL��

��� OD�PDJJLRU�GLVWDQ]D�GD�SHUFRUUHUH�SHU�UDJJLXQJHUH�L�SOHVVL�VFRODVWLFL��

��� OH�HVLJHQ]H�IDPLOLDUL�GL�PDJJLRU�ELVRJQR�GHJOL�XWHQWL��

�
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/H�IDPLJOLH�GHJOL�XWHQWL�SDUWHFLSDQR�DOOD�FRSHUWXUD�GHL�FRVWL�GHO�VHUYL]LR�PHGLDQWH�LO�

SDJDPHQWR�GL�XQD�TXRWD��/D�TXRWD�VWHVVD�H�OH�PRGDOLWj�GL�SDJDPHQWR�VDUDQQR���ILVVDWH�

DQQXDOPHQWH�GDOO
$PPLQLVWUD]LRQH�&RPXQDOH��

,O� PDQFDWR� SDJDPHQWR� QHL� WHUPLQL� VWDELOLWL� FRPSRUWHUj� OD� VRVSHQVLRQH� GHO� VHUYL]LR��

SUHYLD�FRPXQLFD]LRQH�VFULWWD�DOO
XWHQWH���

/H� ULFKLHVWH� GL� HVHQ]LRQL� H� ULGX]LRQL� GDO� SDJDPHQWR� GHOOD� UHWWD� GRYUDQQR� HVVHUH�

SUHVHQWDWH� DO� 6HUYL]LR� 6LFXUH]]D� 6RFLDOH� GHO� &RPXQH�� HVFOXVLYDPHQWH� SHU� IDPLJOLH�

UHVLGHQWL�QHO�FRPXQH�LQ�JUDYL�VLWXD]LRQL�GL�GLVDJLR�VRFLR�HFRQRPLFR��

�
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/
LVFUL]LRQH� DO� VHUYL]LR� GL� WUDVSRUWR� VFRODVWLFR� q� VXERUGLQDWD� DOOD� VRWWRVFUL]LRQH� GD�

SDUWH� GHO� JHQLWRUH� �R� FKL� QH� ID� OHJDOPHQWH� OH� YHFL�� GL� XQD� GLFKLDUD]LRQH� LQ� FXL� VL�

LPSHJQD��

���DG�DFFRPSDJQDUH�H�ULWLUDUH��SHUVRQDOPHQWH��R�D�PH]]R�GL�DOWUR�DGXOWR�GHOHJDWR��LO�

PLQRUH� DO� SXQWR� GL� UDFFROWD�� QHJOL� RUDUL� VWDELOLWL�� R� DG� DXWRUL]]DUH� LO�EDPELQR�� VH�

IUHTXHQWDQWH� OH� VFXROH� HOHPHQWDUL� R� PHGLH�� D� ULHQWUDUH� GD� VROR� DOOD� SURSULD�

DELWD]LRQH���

��D�VROOHYDUH�O
$PPLQLVWUD]LRQH�&RPXQDOH�H�O
$XWLVWD�GD�RJQL�UHVSRQVDELOLWj�SHU�IDWWL�

GDQQRVL�FKH�DO�PLQRUH�SRVVDQR�GHULYDUH�R�FKH�TXHVWL�SRVVD�FDXVDUH�GRSR�OD�GLVFHVD�

GDO�EXV�H�R�QHJOL�HYHQWXDOL�WHPSL�GL�DWWHVD��

��D�ULFKLDPDUH�LO�PLQRUH��DIILQFKp�WHQJD�XQ�FRPSRUWDPHQWR�FRUUHWWR�H�ULVSHWWRVR�GHL�

GLULWWL� DOWUXL� H� GHJOL� DXWRPH]]L�� HYLWDQGR� DWWHJJLDPHQWL� FKH� SRVVDQR� PHWWHUH� LQ�

SHULFROR�OD�SURSULD�H�DOWUXL�LQFROXPLWj�R�UHFDUH�GDQQL��

��DG�DFFHWWDUH�FKH�O
$PPLQLVWUD]LRQH�&RPXQDOH��SUHYLD�FRPXQLFD]LRQH�IRUPDOH�DOOD�

IDPLJOLD�� DEELD� OD� IDFROWj� GL� VRVSHQGHUH� LO� PLQRUH� GDO� VHUYL]LR� � TXDORUD� VL�

YHULILFDVVHUR�HSLVRGL�VFRUUHWWL�H�PDQFDWR�ULVSHWWR�GHL�WHUPLQL�SUHYLVWL�GDO�SUHVHQWH�

UHJRODPHQWR��
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/H�LVFUL]LRQL�DO�SULPR�DQQR�H�OH�FRQIHUPH�SHU�L�VXFFHVVLYL�GHYRQR�HVVHUH�HIIHWWXDUH�QHL�

PRGL� H� WHPSL� VWDELOLWL� DQQXDOPHQWH� GDOO
$PPLQLVWUD]LRQH� &RPXQDOH� H� UHVL� QRWL� GDO��

6HUYL]LR�6FXROD��

(YHQWXDOL� GRPDQGH� GL� LVFUL]LRQH� SUHVHQWDWH� IXRUL� WHUPLQH�� � SRWUDQQR� HVVHUH� DFFROWH�

VROR�QHO�FDVR�LQ�FXL�QRQ�FRPSRUWLQR�GHYLD]LRQL�LQFRPSDWLELOL�FRL�SHUFRUVL�R�JOL�RUDUL�

JLj�VWDELOLWL�H�FRPXQTXH�QHO�OLPLWH�GHOOD�FDSLHQ]D�GHL�PH]]L��

/D�WDULIID�G
LVFUL]LRQH�DO�VHUYL]LR��GHY
HVVHUH�FRUULVSRVWD�SHU�O
LQWHUR�DQQR�VFRODVWLFR��D�

SUHVFLQGHUH� GDOOD� IUHTXHQ]D�� VDOYR� JUDYL� H� FRPSURYDWL� PRWLYL� GD� FRPXQLFDUH� SHU�

LVFULWWR�DO�6HUYL]LR�6FXROD��
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*OL��XWHQWL�VDUDQQR�WHQXWL�D�PDQWHQHUH�GXUDQWH�LO�WUDVSRUWR�XQ�FRPSRUWDPHQWR�FRUUHWWR�

WUD�GL�ORUR��YHUVR�JOL�DXWLVWL�H��JOL�DXWRPH]]L���

*OL� DXWLVWL� VRQR� WHQXWL� D� VHJQDODUH� DOO
8IILFLR� 6FXROD� RJQL� LQRVVHUYDQ]D� FRPSLXWD� H�

O
HYHQWXDOH�LGHQWLILFD]LRQH�GL�UHVSRQVDELOLWj�GHL�GDQQL�FDXVDWL��

4XDORUD� O
XWHQWH� GHO� VHUYL]LR� WHQJD� ULSHWXWDPHQWH� XQ� FRPSRUWDPHQWR� JUDYHPHQWH�

VFRUUHWWR��O¶(QWH�SRWUj�DWWLYDUH�SURYYHGLPHQWL�DGHJXDWL�DOOD�JUDYLWj�GHOOD�VLWXD]LRQH��LQ�

FROODERUD]LRQH� FRQ� O¶,VWLWX]LRQH� 6FRODVWLFD�� SUHYHGHQGR� DQFKH� O¶HYHQWXDOH�

HVWURPLVVLRQH�GDO�VHUYL]LR���

,O�VHUYL]LR�SRWUj�HVVHUH�VRVSHVR�DQFKH�QHL�VHJXHQWL�FDVL��

�� PDQFDWR�SDJDPHQWR�GHOOD�UHWWD��

�� LQDGHPSLHQ]D�QHOOD�VRUYHJOLDQ]D�GHL�EDPELQL�SUHFHGHQWHPHQWH�H�VXFFHVVLYDPHQWH�

DO�YLDJJLR�VXOOR�VFXRODEXV��

/D� VRVSHQVLRQH� SRWUj� HVVHUH� YDOLGD� SHU� WXWWR� LO� WHPSR� ULWHQXWR� QHFHVVDULR� H� GRYUj�

HVVHUH�FRPXQLFDWD�SHU�LVFULWWR�DOOD�IDPLJOLD��

1HO� FDVR� GL� VRVSHQVLRQH� WHPSRUDQHD� R� HVWURPLVVLRQH� SHUPDQHQWH� GDO� VHUYL]LR�� OD�

IDPLJOLD�QRQ�DYUj�GLULWWR�DOOD�UHVWLWX]LRQH�R�ULPERUVR�SDU]LDOH�GHOOD�UHWWD�SDJDWD��
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